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Managing Your Accounts

Mobile App

With Digital Banking, you can securely manage your UNFCU accounts anywhere, at any time across all of your devices.

For the best experience on your mobile device, visit www.unfcu.org/mobile to learn how you can download and log 
in to our Digital Banking mobile app. 

Account Summary 

The intuitive design of the new Digital Banking allows you to quickly and easily access your account information. 
The ‘My Accounts’ tab will automatically display when you sign in, providing you with a consolidated view of your 
UNFCU deposit, loan, and credit card accounts.  

Click on an account to open an expanded view with full account details (as shown below).

By clicking ‘Edit‘ within the expanded account view, you can personalize your accounts with color-coding and  
account nicknames.

Clicking ‘View All’ will take you to the ‘Transaction History’ page. For each of your accounts, you are able 
to view past transactions for the last 12 months. If you wish to print your transaction records, please see the 
‘Downloading and printing transactions’ section of this guide.  Printing directly from the web page may not 
retain the desired formatting.

A

B

B

A



UNFCU Digital Banking |  A better way to bank online 4

Transactions and Payments 

The ‘Transfers & Payments’ tab will take you to a page where you can easily schedule transfers and make payments to 
your UNFCU loan and credit card accounts. 

Click on the ‘Go’ button for the transaction you would like to perform and the system will guide you through the steps. 

Example 

Here is what you will see if you 

click on the ‘Go’ button on the  

‘Account Transfers’ box. 

This easy-to-follow form will 

prompt you for the information you 

need to enter to transfer funds 

between your UNFCU  

deposit accounts.
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Secure Access

Secure Login

A two-step verification process increases the security of your personal information while removing the need for 
security questions every time you sign in.

In addition to your username, this two-step security process uses the following information for validation:

The password you created when you enrolled (you can update your password at any time, but always keep this 
information confidential). 

A security code that is generated for each session by UNFCU or by Google Authenticator. If you do not set up 
Google Authenticator, you will be prompted during your sign in to choose how you want UNFCU to send you the 
security code. You will have the option to receive the code from UNFCU via a phone call, text, or email. Please 
note that email is not an option during the enrollment process.

1

2

Bypassing the Security Code on Your Frequently Used Computer or Mobile Device

If you frequently access Digital Banking from the same trusted computer or mobile device, you can save it as 
a frequently used device after your first sign in:

Check the ‘Use this Computer Often?’ box.

You also have the option to name your device.

Once saved, you will not need to enter a security code to sign in from that computer. You will only need your username 
and password. 

A

B

A

B

For iOS Users 

If you are an iOS user, you can 

set up Touch ID on the Digital 

Banking mobile app after the 

first time you log in to the app 

from your device.  To set up this 

feature, go to ‘Login Settings’ 
within the ‘Profile’ menu and 

follow the instructions on the 

screen to allow fingerprint login.
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Additional Security Code Requirements

In addition to logging in on an unsaved device, you will also need to enter a security code for the following 
activities:

Setting up an external account for transfers

Accessing and/or updating your contact details

Updating your username and/or password

Setting up Google Authenticator for your account

You will have the option to receive your security code via text message, voice call, or through Google 
Authenticator.

(Note: If you are attempting to perform more than one of the above activities during a single session, a security code 
will only be required for the first attempted transaction. Any additional transactions will not require a security code to 
be entered.)

1

2

3

4

Google Authenticator 

Google Authenticator is an app for your smartphone or tablet that will provide you with a unique temporary code 
when you sign in to Digital Banking. You will be asked to enter this code as well as your password and username to 
successfully access your accounts. This process replaces the need to have a code sent via text, phone call, or email.

You can save your frequently used computers and mobile devices so that you can bypass entering the security code.

For extra security, Digital Banking will ask you to verify your login password before proceeding. This password is the 
same one that you use to log in to Digital Banking.
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To get started with Google Authenticator:

Install Google Authenticator from your mobile device’s 
app store.

Within Digital Banking, access the Google 
Authenticator set up screen by selecting ‘Login 
Settings’ located within the ‘Profile’ dropdown menu.

For extra security, Digital Banking will ask you to verify 
your login password before proceeding. This password 
is the same one that you use to log in to Digital Banking.

When prompted to scan a barcode on the Digital 
Banking screen, select the barcode option within 
Google Authenticator and use your mobile device’s 
camera to scan. If you don’t currently have a barcode 
scanning app installed, your phone should automatically 
prompt you to download one.

Once scanned, a six digit code along with your UNFCU 
Digital Banking username will appear on the Google 
Authenticator app.

Enter the passcode into Digital Banking when 
prompted.

Google Authenticator is now activated! You can now 
access your code without the need for Internet service.

How Google Authenticator works: 

On your next Digital Banking sign in, you will be asked to 
enter a Google Authenticator code.

Launch the app on your mobile device and enter the code  
as shown.

1

1
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Your Username 

As highlighted in the screenshot 

below, the Google Authenticator 

screen also displays your username 

in case you forget it. You need  

your username in order to reset  

your password.
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Better Experience

Online Statements

Once you are enrolled in Digital Banking, you will automatically have access to eStatements. To view your 
statements, select ‘Statements & Notices’ from the ‘Account Services’ menu.

You can update your statement delivery preferences by selecting ‘Statement Options’ from the  
‘Account Services’ tab.

A

Travel Notice

The Travel Notice form is now available within the ‘Account Services’ menu. Submit this form to help ensure 
uninterrupted service with your UNFCU debit and/or credit card while you are traveling away from your  
home area.

B

Account Alerts

To get started on setting up your account alerts, select ‘Alerts’ within the ‘Account Services’ menu.  The 
screen will display all available alert options as shown on the next page.

C

A

A

B

C

D
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These alert options include:

■■ Balance alerts that will send you a notification if the 
balance in your account(s) drops below or exceeds a  
set amount.

■■ Transaction alerts letting you know when a transaction 
occurs on your account(s) that is above or below a 
specified amount.

■■ Loan payment alerts that will alert you of an upcoming 
payment due on your UNFCU mortgage, loans, and/or 
credit cards.

■■ Certificate maturity alerts that will let you know that your 

UNFCU share certificate term is about to expire.

Setting the Alert

Once you select the alert option that you would like to set, you will be taken to an alert management page. For this 
example, we selected the ‘Balance Alerts’.

Entering Alert Details

Click on ‘Create new balance 
alert’ which will take you to 
the screen on the right where 
you will be able to set your 
alert parameters. 

Once you hit ‘Save’, you 
can start to receive alerts 
immediately if applicable. 
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b

a

c

From the ‘Download Transaction History’ page shown on the image above:

Choose a start date and end date for the transaction timeframe that you would like to download.

Choose the account(s) that you would like to download information for.  You can select individual accounts, or 
download all accounts at once into a single spreadsheet. 

Once the timeframe and accounts are selected, click on either ‘Download CSV file’ or ‘Download QFX file’ to 
download the data in your applicable format. You can then print the spreadsheet file to retain all formatting.

If you have a pop-up blocker enabled on your browser, you may need to disable it before you download the file.

View our videos to see how you can disable your pop-up blocker. 

a

b

c

All transaction history for 
the accounts and date range 
that you selected will be 
downloaded to an easy-to-read 
spreadsheet as shown.

You can view the spreadsheet 
online or print it.

Downloading and Printing Transactions (this feature is not available on the mobile app)

To download your transaction history for use with other programs that you may be using for financial  
planning, click ‘Transaction Download’ on the ‘Account Services’ tab. This will take you to the 
‘Download Transaction History’ page.

D

https://www.youtube.com/playlist?list=PLpjN36OKqeS0zuq2swhTMWvAhm_04EoE2
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Login Settings 

Digital Banking allows you to edit your login preferences. Select ‘Login Settings’ located within the ‘Profile’ 
dropdown menu.

From the ‘Login Settings’ screen shown below, you are able to:

Change your username and/or password.

Select the maximum length of time that your session can remain idle before you are automatically signed out. 

Set up Google Authenticator for additional account security.

A
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Have Questions?

	 Telephone:	 +1 347-686-6000 (toll-free numbers listed on www.unfcu.org)

	 Email: 	 email@unfcu.com

	 Skype: 	 unfcu.Skype

	 WebChat: 	 Please click on the ‘Begin a WebChat session’ button on www.unfcu.org

	 Visit us:	 Addresses and hours of operation posted on www.unfcu.org

https://www.unfcu.org/contact/?scroll=tollfree
file:https://www.unfcu.org/contact/
https://www.unfcu.org/

